
News Releases

Air Canada Provides Update on Ongoing COVID-19 Response
Airline further reducing schedule, maintaining essential services where possible

MONTREAL, March 18, 2020 /CNW Telbec/ - Air Canada said today that it will gradually suspend the majority of its international
and U.S. transborder flights by March 31, 2020 in response to decisions by national governments, including Canada and the
United States, to close borders and restrict commercial aviation as a result of the COVID-19 crisis. Subject to further government
restrictions, the airline intends to continue to serve a small number of international and U.S. trans-border destinations from
select Canadian cities after April 1, 2020. The airline also intends to continue serving all provinces and territories of Canada after
that date, albeit with a significantly reduced network.

All schedule changes can be found at www.aircanada.com. 

International and U.S. transborder services

In order to facilitate the continued repatriation of citizens to their home countries, including Canadians back to Canada, and to
support the essential movement of needed goods and cargo during the crisis, Air Canada intends to continue to operate a
limited number of international "air bridges" between one or more of its Canadian hubs and the cities of London, Paris, Frankfurt,
Delhi, Tokyo and Hong Kong from April 1 until at least April 30. This will reduce its international network from 101 airports to six.

As to U.S. transborder services, given the decision by the U.S. and Canadian governments today, from April 1, Air Canada will
reduce its transborder network from 53 airports to 13, subject to further reductions based on demand or government edicts. The
cities with continued service will be: New York (LGA and EWR), Boston, Washington, D.C. (IAD and DCA), Chicago, Houston,
Seattle, San Francisco, Los Angeles, Denver, Orlando and Fort Lauderdale.

Domestic Canada network

Air Canada intends to continue to serve all provinces and territories of Canada, reducing its domestic network from 62 airports to
40 through a reduced network during the period April 1 to 30, subject to further reductions based on demand or government
edict.

For information on Air Canada's schedule beginning April 1, 2020 please see www.aircanada.com.

"The restrictions on travel imposed by governments worldwide, while understandable, are nonetheless having a cataclysmic
effect upon the global airline industry. Our immediate focus is on ensuring the safety and well-being of our employees,
customers and communities. At the same time, we are exploring with the Government of Canada possibilities to maintain
essential operations to enable as many Canadians as possible to return to Canada, and to support other vital transport needs,
including the shipment of goods and cargo during the crisis as required in any state of emergency. We are working around the
clock to deal with the impact for our customers and our business of the various travel restrictions that are being made by
governments at unprecedented speed without advance warning. We will also look at helping Canadians to return home by
operating a limited number of charters from international destinations and exploring with the Government of Canada avenues in
this regard. We will provide updates as details are finalized," said Calin Rovinescu, President and Chief Executive of Air Canada.

For Affected Customers

The airline will gradually suspend some of its scheduled flights between now and March 31 as demand for Canadians to return to
Canada from a number of destinations reduces. Please check Air Canada's website for details given the rapidly evolving
situation.

Affected customers, including those with Air Canada Vacations packages, whose flights are cancelled will receive a full credit
valid for 24 months. There is no requirement to contact Air Canada as customers will be contacted directly.

The airline has also put in place temporary, one-way fares to Canada to enable customers abroad to return home. Customers
seeking to contact Air Canada are advised that contact centre wait times are elevated, so the airline has put in place a number
of self-service tools to enable customers to manage their travel online. For more information please consult our COVID-19
webpage at www.aircanada.com.
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About Air Canada 

Air Canada is Canada's largest domestic and international airline serving nearly 220 airports on six continents. Canada's flag
carrier is among the 20 largest airlines in the world and in 2019 served over 51 million customers. Air Canada provides
scheduled passenger service directly to 62 airports in Canada, 53 in the United States and 101 in Europe, the Middle East, Africa,
Asia, Australia, the Caribbean, Mexico, Central America and South America. Air Canada is a founding member of Star Alliance, the
world's most comprehensive air transportation network serving 1,250 airports in 195 countries. Air Canada is the only
international network carrier in North America to receive a Four-Star ranking according to independent U.K. research firm
Skytrax, which also named Air Canada the 2019 Best Airline in North America. For more information, please visit:
aircanada.com/media, follow @AirCanada on Twitter and join Air Canada on Facebook.                                       

Internet: aircanada.com/media

SOURCE Air Canada

For further information: media@aircanada.ca

https://c212.net/c/link/?t=0&l=en&o=2755473-1&h=4029441378&u=http%3A%2F%2Fwww.aircanada.com%2Fmedia&a=aircanada.com%2Fmedia
https://c212.net/c/link/?t=0&l=en&o=2755473-1&h=2207604221&u=https%3A%2F%2Ftwitter.com%2Faircanada&a=Twitter
https://c212.net/c/link/?t=0&l=en&o=2755473-1&h=249454772&u=http%3A%2F%2Fwww.facebook.com%2Faircanada&a=Facebook
https://c212.net/c/link/?t=0&l=en&o=2755473-1&h=1364319212&u=http%3A%2F%2Fwww.aircanada.ca%2F&a=aircanada.com%2Fmedia

