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Air Canada, Westjet, Greater Toronto Airports Authority, and
Vancouver Airport Authority Jointly Comment on Transport
Canada's Flight Plan for Navigating COVID-19

e Document affirms that the four organizations meet or exceed international health and safety measures
e Travellers assured of the highest levels of biosafety protocols when travelling

e Framework now in place for Canada's next steps to allow aviation and economies to restart and succeed within new normal

OTTAWA, ON, Aug. 14, 2020 /CNW Telbec/ - Canada's two largest airlines and two largest airports today welcomed Transport
Canada's long-awaited Flight Plan for Navigating COVID-19as a major step forward in restarting Canada's air travel industry by
confirming the country's biosafety standards. The document is a clear endorsement of biosafety programs already put in place
by Air Canada, WestJet, the Greater Toronto Airports Authority and the Vancouver Airport Authority.

Flight Plan contains international, proven best practices for proactively protecting air @) AIR CANADA | WESTJETs» | ﬁ | WvE
travellers at all stages of the journey and provides the framework for restarting the

aviation sector in Canada. It encompasses such measures as health checks, face coverings, touchless technology and cleaning
protocols, all of which are in effect at Air Canada, WestJet, Toronto Pearson and YVR. Moreover, it outlines potential future
enhancements, many of which the organizations are already working to adopt.

"By aligning the Canadian aviation sector with best international practices for customer health and safety, the Government of
Canada has now established the necessary science-based preconditions that assure customers of the highest levels of safety for
air travel and for reopening Canadian aviation across provinces and to the world," said Calin Rovinescu, President and Chief
Executive of Air Canada. "Our Air Canada CleanCare+ program encompasses the measures recommended in Flight Plan and, as
part of our evolving layered approach to biosafety, we remain committed to working with governments and other stakeholders to
continue strengthening biosafety for all travellers. This is an important step to enabling business and the economy to safely
restart alongside COVID-19, particularly the airline industry, which is a key economic driver."

"Safety has always been above all at WestJet and we welcome the implementation off/ight Plan," said Ed Sims, The West)et
Group President and CEO. "We remain committed to working with the Government of Canada to ensure all protocols are
consistent with the best practices and advice available to us from around the world."

"Flight Plan represents the commitment ofCanada's aviation industry and Transport Canada to introduce innovative programs
and policies that prioritize the health and well-being of airport workers and passengers in the face of the COVID-19 pandemic,"
said Deborah Flint, President and CEO, Greater Toronto Airports Authority. "For our part, Toronto Pearson has worked
collaboratively with public health officials, government and industry partners since the very beginning of the pandemic,
culminating in the June launch of our Healthy Airport Commitment. From innovative solutions like a disinfection corridor, real-
time air quality monitoring, UV light disinfection and autonomous floor cleaners to the fundamentals such as enhanced cleaning
and the installation of hundreds of plexiglass barriers throughout the airport, passengers will see that health and safety is front
and centre at Toronto Pearson and touches essentially every aspect of their journeys."

"We applaud the work of Transport Canada's Flight Plan and the biosafety standards set out to protect travellers at every step of
the journey," said Tamara Vrooman, President and CEO, Vancouver Airport Authority. "We're pleased to see how this aligns with
many programs already underway in our industry to ensure passenger health and safety in response to COVID-19. Similar to our
partners across the Canadian aviation sector, we launched YVR TAKEcare, a multi-layered operational program and health and
safety campaign, to create a safe and frictionless airport experience for airport employees and those who need to travel.

YVR TAKEcare places industry-leading health, safety and cleaning practices and protocols at the forefront of airport processes
and includes collaboration with many of our airport partners."

The four entities will continue to work with the Government ofCanada to ensure that the aviation transportation sector can
safely advance and continue its critical role in the country's economic recovery.

About Air Canada
Air Canada is Canada's largest domestic and international airline.Canada's flag carrier is among the 20 largest airlines in the
world and in 2019 served over 51 million customers. Air Canada is a founding member of Star Alliance, the world's most
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comprehensive air transportation network. Air Canada is the only international network carrier inNorth America to receive a
Four-Star ranking according to independent U.K. research firm Skytrax, which also named Air Canada the 2019 Best Airline in
North America. For more information, please visit: aircanada.com/media, follow @AirCanada onTwitter and LinkedIn, and join Air
Canada on Facebook.
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About Westjet

WestJet and WestJet Encore continue to connect all 39 of the airline's domestic airports, with a reduced frequency, to ensure
essential travel, trade and cargo can continue during the COVID-19 pandemic. During this time, WestJet has maintained its
status as one of the top-10 on-time airlines in North America as named by Cirium.

For more information about everything Westjet, please visitwestjet.com.

Connect with WestJet on Facebook atfacebook.com/westjet
Follow WestjJet on Twitter at twitter.com/westjet

Follow WestJet on Instagram instagram.com/westjet/

Subscribe to WestJet on YouTube at youtube.com/westjet
Read the WestJet blog at blog.westjet.com

Recent recognition includes:

2019/2018/2017 Best Airline in Canada (TripAdvisor Travellers' Choice awards for Airlines)

2019 Winner Among Mid-Sized Airlines in North America (TripAdvisor Travellers' Choice awards for Airlines)
2019 Number-One Ranked Canadian Airline Loyalty Program in Member Engagement (Bond Brand Loyalty)
2019/2018 Number-One-Ranked Airline Credit Card in Canada (Rewards Canada)

About the Greater Toronto Airports Authority
The Greater Toronto Airports Authority (GTAA) is the operator of Toronto Pearson International Airport. Toronto Pearson served
more than 50 million passengers in 2019, making it Canada's busiest airport.

For more information, please visit Toronto Pearson on Twitter English and French), Facebook or Instagram.

About Vancouver Airport Authority

Vancouver Airport Authority is a community-based, not-for-profit organization that manages Vancouver International Airport
(YVR). We are committed to creating an airport that British Columbia can be proud of: a premier global gateway, local economic
generator and community contributor. More at www.yvr.ca.

SOURCE Air Canada

For further information: Air Canada Media Relations: media@aircanada.ca; WestJet Media Relations: Media@westjet.com; GTAA Media Office: media.relations@gtaa.com | (416)
776-3709; YVR Media Relations: Media_Relations@yvr.ca | (604) 880-9815
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