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Air Canada Operates 4,000th All-Cargo Flight, Highlighting
Expanding Role of its Cargo Division

e Ajr Canada Cargo working with partners to prepare for COVID-19 vaccine transportation

MONTREAL, Dec. 16, 2020 /CNW Telbec/ - Air Canada said today that with the flight of AC 7227 fromToronto to Lima it has now
operated 4,000 all-cargo flights since launching into the cargo-only-flight business in March of 2020. By successfully establishing
a dedicated, cargo-only operation, Air Canada Cargo is well-positioned to play a key role in carrying COVID-19 vaccine shipments
for Canadians and to capture future growth opportunities in the global air cargo market.

"Air Canada Cargo has emerged as an outstanding performer during the COVID-19 crisis and was a key player in transporting
medical equipment including PPE to Canada early on. It is impressive that the Cargo team re-engineered its business model and
network for cargo-only flights in March and has now successfully operated 4,000 such flights onboard both mainline widebody
aircraft, as well as seven transformed widebody aircraft enabling cargo transport in the cabin. These initiatives have helped
solidify our ability to meet heightened demand for air cargo capacity globally and have contributed to the growth of Air Canada's
successful Cargo division at an unprecedented pace," said Lucie Guillemette, Executive Vice President and Chief Commercial
Officer. "This ability to quickly pivot exemplifies Air Canada's commitment to innovate and seize opportunities."

The 4,000th flight from Toronto to Lima carried an assortment of freight from around the world including pharmaceuticals, water
purifying equipment and vehicle parts. Since the start of the pandemic, Air Canada Cargo has transported a wide range of goods
on its cargo-only flights, including PPE for frontline healthcare workers.

In anticipation of the requirement for air cargo capacity to ship and distribute COVID-19 vaccines infCanada and worldwide, Air
Canada Cargo has been working with its freight forwarding customers specialized in handling pharmaceutical shipments. Air
Canada Cargo's role will be to provide capacity for vaccine shipments through agreements with international freight forwarders,
governments or international agencies on scheduled or on-demand, cargo-only flights. As part of these supply chain
preparations, Air Canada Cargo has undergone an extensive operational readiness exercise to ensure training, procedures and
facilities are updated and reflect current requirements and standards for transporting pharmaceuticals, including achieving
IATA's CEIV Pharma certification in July 2020.

Recently, Air Canada successfully concluded a collective agreement amendment with its pilots, represented by the Air Canada
Pilots Association to enable Air Canada to competitively operate dedicated cargo aircraft. The airline is now finalizing plans to
convert several of its owned Boeing 767-300ER aircraft to freighters to fully participate in global cargo commercial opportunities.

About Air Canada and Air Canada Cargo

Air Canada is Canada's largest domestic and international airline. Canada's flag carrier is among the 20 largest airlines in the
world and in 2019 served over 51 million customers. Air Canada is a founding member of Star Alliance, the world's most
comprehensive air transportation network. Air Canada is the only international network carrier in North America to receive a
Four-Star ranking according to independent U.K. research firm Skytrax, which also named Air Canada the 2019 Best Airline

in North America. For more information, please visit: aircanada.com/media, follow Air Canada onTwitter and LinkedIn, and join
Air Canada on Facebook.

Air Canada Cargo is a multiple award-winning cargo service provider, and it offers global cargo services through scheduled
flights and via chartered, specialized flights. In addition to transporting freight on Air Canada's aircraft operating scheduled
passenger services, Air Canada Cargo also transports freight on cargo-only flights using Air Canada's mainline wide-body
aircraft, as well as four transformed Air Canada Boeing 777-300ER and three Airbus A330 aircraft modified to transport cabin

freight. For more information, please visit: https://www.aircanada.com/cargo/en/
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